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Communication is an exchange or 
sharing of thoughts, words, ideas and 
feelings between two or more people. 

 
Effective communication occurs  
when sender and receiver perceive  
the message in the same manner.  
 

 
 
 
 
 

Communication style, form and role vary. It could be one-way or two-way; 
verbal or non-verbal; the role taken would be based on personality and need. 
 
Good communication involves the use of sight, sound, touch, feeling and is a 
skill that could be acquired through training.  
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